
Complaint Recieved

Reviewed for Safety & Wellbeing Involvement

Disciplinary case generated 

Safety and Wellbeing case generated 

Actioned as appropriate according to the safety and 
wellbeing policy

Notice of Complaint delivered to respondants club/
society committee

Inititial investigation for grounds of complaint
Complainant notifiied of complaint failing to make 

grounds 

Full investigation begins
Investigation results show respondant did not break 

rulings
Investigation results show respondant did break rulings

Investigation Outcome delivered to Respondant's 
Committee

Investigation Outcome delivered to complainant Investigation Outcome delivered to Respondant

Appeal window opensAppeal Submitted

Disciplinary Commission considers appeal
Investigation Outcome accepted and stated sanctions 

activated
Appeal accepted and outcome/sanctions adjusted

Final outcome delivered to Respondant's Committee
Anonomised Sanction released on disciplinary 

commission notice board

Final Outcome delivered to 
Complainent 

Sanction delivered to respondant

Final Outcome report generated 

Key

Start/End of Process Action/Process Junction

Standard 
Applicability

Not Applicable to 
anonymous Reports
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